
North\lVest Educational
Service District 189

To f e t h t r WI e Canc.

1601 R A venue
Anacortes, WA 98221

Office Telephone: 866-579-9288
360-299-4087

Office FAX: 360-299-4070

AGREEMENT FOR AUTOMATED NOTIFICATION SERVICES (ANS)
BETWEEN

Concrete School District
(Hereinafter referred to as District)
45389 Airport Way, Room 103
Concrete WA 98237

AND
Northwest Educational Service District 189
(Hereinafter referred to as NWESD)
1601 R Avenue, Anacortes, W A 98221
(360) 299-4087 FAX (360) 299-4070

In consideration of the promises and conditions contained herein, NWESD and District do mutually agree as
follows:

1. Purpose and Formation. The purpose of this Agreement is for the NWESD to make available to District
on a non-exclusive basis during the term specified below, automated voice message delivery by
telephone services for District's use from time-to-time in contacting District's parents/guardian households,
staff, and/or stakeholders as more fully described below. Both the NWESD and the District recognize this
is a mutual arrangement for the benefit of both parties.

The District warrants that it has the authority to enter into this Agreement and that the terms and
conditions of this Agreement have been approved by a resolution of the Board of Directors of the District.

2. Term.

2.1. Initial Term. The initial term for the Agreement shall be from September 1,2008 to August 31,
2009.

2.2. Renewal. After the Initial Term, this Agreement shall be automatically renewed every September
1sl (the "Renewal Year"), unless the District gives written notice of its election to not renew the
Agreement by April 15 of the Renewal Year, or unless the Agreement is terminated or dissolved
in accordance with Sections 6 or 8 herein. It is understood and agreed that the District's failure to
provide notice of nonrenewal by April 15 results in all fees due and owing for the subsequent
Renewal Year subject to the provision of services under this Agreement and invoicing by the
NWESD.

3. Cost. During the initial term, the District shall pay to the NWESD an amount equal to one dollar and fifty
cents ($1.50) times the average fulltime enrollment (FTE) for the prior school year, as reported to aSPI for
funding purposes. Thereafter, NWESD may change its fees provided that it notifies the District of the new
fees in writing by March 15 of each Renewal Year.

After-hours support calls over-and-above the allotted five (5) incidents per district per year shall be
charged to the district at the rate of fifty dollars ($50) per incident. Any calls designated as emergency
calls beyond an allotment of ten (10) per district per year shall be charged to the district at the rate of
twenty-five dollars ($25) per incident.

Should any services beyond the scope of this Agreement be requested by the District or required of the
NWESD, the NWESD will determine whether it has the expertise or capability to provide the services.
Should the NWESD determine that it can provide the additional services, the NWESD and the District will
negotiate an amount to be included in an Agreement addendum.

Billing will be processed in four quarterly installments. Billing dates will be: November 30, February
28/29, May 31, and August 31. If the initial contract begins prior to September 1, a prorated billing
will be due upon Agreement execution for services until September 1.

Any payment not received within forty (40) days of the date due shall bear interest from the date due
at the rate of one (1%) per month (prorated for partial periods) or the maximum rate permitted by
applicable law, whichever is less, and may, at NWESD's option, be considered a breach of this
Agreement.
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In the event any federal, state or local taxes are imposed Oil the telecommunications services, such
taxes, if any, shall be the responsibility of the District and shall be paid by the District.

4. Responsibilities of the NWESD. The responsibilities of the NWESD under this Agreement are:

4.1 TelecommunicationServices.

4.1.1 Install and operate, or subcontract for the installation and operation of, one (1) or more
telecommunications systems ("System") that is/are capable of making automated
telephone calls to phone numbers in lists provided by District and delivering a recorded
voice message provided by the District. Pairing a phone number list with a recorded
message and activating automated calling is termed an "Event."

4.1.2 Phone number lists and voice recordings may be stored on the System for use in
creating an Event at a future time, or may be provided immediately prior to the creation
of an Event. The maximum size phone number list the District may submit shall be no
greater than the total number of its students and employees combined. The maximum
length of recorded voice message the District may submit without surcharge is 60
seconds. Calls in excess of this will be subject to a three cent ($0.03) per minute
surcharge for non-priority calls and five cent ($0.05) per minute for priority calls.

4.1.3 The System is capable of executing Events in either Non-priority or Priority modes.
Priority calls are defined as "emergency" in the ANS software and Non-priority are
defined as either "urgent" or "normal priority" in the ANS software. Non-priority Events
are suspended as necessary to accommodate Priority Events use of System resources.

4.1.4 When the District's Priority Event is the only Priority Event active on the System, the
System will have sufficient capacity to attempt one (1) call to all phone numbers on the
District's list, and to deliver the District's Message Length recording to each call that
connects, within two (2) hours of Priority Event activation. When concurrent Priority
Events are active, System resources will be divided among all concurrent Priority Events
and the time required will be proportionally longer.

4.1.5 All active Non-priority Events are suspended when there is a concurrent Priority Event to
the extent needed to make all System resources available to the Priority Event(s). When
concurrent Non-priority Events are present and no Priority Event is active, System
resources are divided among the concurrent Non-priority Events.

4.1.6 The system will transmit a Caller 10 string determined by the NWESD which will initially
be "SCHOOL NOTIFY 360-299-4077."

4.1.7 The System and all related copyright, patent, trade secret and other intellectual property
rights will remain the exclusive property of NWESD and/or its contracted partners.

4.1.8 NWESD retains all rights to determine the technical and operating specifications and
capacities of the System and to change them from time-to-time without notice.

4.2 Support Services.

4.2.1 NWESD will provide off premises, one (1) or more live persons ("Service Technician") to
receive phone calls at NWESD specified phone numbers between the hours of 8:00 AM
and 4:30 PM PST. Any service calls outside of this period will be considers after hours
support and will be subject to fees outlined in Section 3.

4.2.2 The District's "Account Administrator" identified in Section 5.1, under password
verification, will register with a NWESD Service Technician from time-to-time the identity
and password information for one (1) person authorized by the District to communicate,
under password verification, by live telephone call with a NWESD Service Technician.
Up to one (1) backup account administrator may also be designated.
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